Hi,

In general we have found Nominet to be excellent. The staff are helpful, the tools are useful
and the business relationship is solid.

One area of concern was the debacle over the domain itunes.co.uk, which for all Nominet's
representations about registrant rights looked like Nominet folding under pressure and
allowing a large corporate body to hijack someone's domain. That left a very nasty taste in the
mouth.

I would be very interested to know Nominet's actual position on the matter with the benfit of
hindsight.

To refresh your memory:

http://www.theregister.co.uk/2005/11/25/cohen _itunes/

If you have any further questions please feel free to contact me.
Kind Regards
Warren Berdo

Technical Sales
Skymarket Ltd.



