I think Nominet should be providing a significantly higher level of
technical support to new and small registrars. In the long run

this would I believe reduce the need for daily draw on your technical
resources from befuddled tag holders. I also think the whois/

DAC changes et.c. have been badly handled and to the detriment of the
less technically gifted, essentially cutting some of us off

from data sources we need access to to remain competitive. Quite
inconsiderate and a clear bias towards the domain name
'establishment'; anti-competitive and anti-entrepreneurial.

Sincere regards

Jason Wright

Not a happy Member.



