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What is Twitter?

• 500,000 new users per day

• Over 300 Million Twitter Accounts

• 250 million tweets sent per day

• 1 billion search enquiries each day 

Source: Twitter



What is Twitter?

• Dec 09 – Dec 10 – 25 Billion Tweets sent

• 20% contain reference to a brand

• 57 of FTSE 100 are on Twitter 

• 72% of those have not used their
account to respond to customers

Source: Twitter



What is Twitter?



Why bother?

“Twitter is an effective tool to not only 
communicate with customers and 
prospects but to engage with them, 
creating advocates.” 

Stephanie Nelson at Dell



Why bother?

“It’s a micro-blog that gives companies 
a great way to dialogue with 
customers & humanize the brand by 
giving glimpses not otherwise shared.” 

Alicia Jones at Honda



Why bother?

“I use Twitter to stay close to our 
customers and partners, understand 
reality and be able to communicate in 
ways they want me to.” 

Darcy Wilson, Rymer MD of Starbucks 
UK & Ire 



So…what else can you do?
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The 4 Rs…

Real people talking about

Real stuff in

Real time

Right now
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7 steps to more traffic:



7 steps to more traffic:

Johnnie Barnes
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7 steps to more traffic
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7 steps to more traffic



7 steps to more traffic

Me and Kris Akabussi at Starbucks



Contact

• www.MarkShaw.biz

• @MarkShaw

• Facebook.com/twitterexpert 

• 020 8242 4007
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