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Clarity of the online form

Navigation of the website

Clarity of the information (Website)

Staff friendliness (Email)

Speed of response to email

Clear contact information (Website)

Range of information (Website)

Ease of contact (Telephone)

The website overall

Resolution of query (Telephone)

Quality of advice given (Telephone)

Speed of response (Online)

Security of the website

Staff helpfulness (Telephone)

Speed of the website

Speed of response (Telephone)

Staff friendliness (Telephone)

September (2010) September (2009) September (2009)



8.59

9.30

8.97

8.76

8.75

8.69

8.68

8.51

8.38

8.31

8.20

5.43

8.72

8.61

8.55

8.53

8.49

8.40

5 6 7 8 9 10

Overall (1477)

REASON FOR CONTACT

I wanted a copy of my domain name certificate (10)

I wanted to transfer the registration of a domain name to another organisation or person (370)

I needed to regain access to my account (re-establish ID) (70)

I wanted to change my registrar (ISP) (154)

I received a 'Welcome' email inviting me to log into my account (89)
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I needed advice about renewing my domain name (105)
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“The lady I spoke to was very helpful, I wasn't expecting such a great service, I had been redirected to website last year, this time 

around I had tried website but it wasn't very clear how to do what I wanted to do, she made it simple and was in no rush to get 

me off the phone which was nice.” 

“for all of my contact with Nominet I found the service above the normal. Professional from the start I had definite directs to what 

was a very complex situation. The staff member who dealt with my initial inspired confidence and laid out a plan to resolve the 

situation” 

“They did everything possible for me in a professional, friendly way - I felt a very valued customer.” 

“I can not suggest one thing that would improve your services as I found Nominet to be an excellent company.” 

“Its a great service and you can talk to real, friendly, helpful people - excellent!” 

“I could not improve on the service I have had – Nominet obviously have their customers best interests at heart.” 

“In my experience, Nominet's service should be used as an example to other organisations - every time I contact Nominet, I get a 

quick response, from a friendly and knowledgeable person and have always had my questions/issues resolved completely. Please 

keep it up!” 

“Extremely professional and straightforward to deal with.” 

 “I wish that all the organisations I dealt with were as good as Nominet - I love the fact that I can get through to a 

knowledgeable person on the phone with no delay which means I waste no time on hold or explaining my question to more than 

one person. A fantastic service and model to other organisations.” 

“I was particularly impressed by the clear, friendly and unbiased advice offered to me when I called regarding transferring my 

domain. My only wish is that other organisations could match your level of service. Thanks again!” 

“Nominet customer service is exemplary - other organisations could learn a great deal from  your team.” 

“Very pleased with the service we were given, Thank you for all your help in resolving the problem.” 

“Your staff are great. 5*****.” 

“You guys rock.” 

“Email support is fantastic, any questions are answered in enough depth for anyone to get to grasps with. They're clearly not 

generic emails from people with no idea. The sheer knowledge of Nominet staff makes me feel more confident in using .co.uk as an 

extension. Many Thanks, I will surely being using Nominet services over and over again.” 

“I feel like I am treated as an important customer which makes a very big difference these days so well done.” 

“I found calling Nominet to be extremely helpful. Although I didn't know how to go about resolving the problem he talked me 

through each stage and at no time did I feel like a fool! He seemed to be well trained and used to people calling who need a lot of 

help in understanding the process. Well done Nominet!!” 

“Your staff are first rate; knowledgeable and explain things to me clearly without being patronising.” 

“I am very happy with the service I have from Nominet, completely trust them and am delighted that my domain name is looked 

after by such a reliable, friendly and trustworthy organisation, thank you.” 


