We have not used the service for UK domains, but we have seen unfortunate cases for other
TLDs with fees in the £700 or higher range.

Customers have inadvertently approved transfers and the culprit has changed the registrant
immediately after. These customers, which have had their domains for years, have just given
up getting their domains back again, because they could not afford to pay the fees. This is a
very sad situation, when crime apparently pays, and there is no justice for ordinary people.

There must be a way to make sure that the rightful registrant should not pay high fees for

justice. A two stage approach might be a way to handle cases. Obvious and easy cases are
handled without any or very small fees. More difficult ones might incur a higher fee.
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